Making Relevant Connections

Worthwhile Resources
1. Linchpin by Seth Godin. Good resource for understanding current human interactions and how employees can make themselves indispensible to their organization.

2. DRIVE. The Surprising Truth About What Motivates Us by Daniel Pink.  Excellent resource for understanding current thinking behind motivation and engaging employees at a high level. Very valuable for non-profit organizations that has application not only for managing employees but for engaging donors/patrons.

3. www.hubspot.com  an excellent resource for establishing an inbound marketing program. Sign up for their blog postings and numerous free webinars, e-books and white papers.

4. Dispatch 5.0.  Local integrated media resource. Excellent program for establishing a program to engage and grow an active conversation with donors/patrons

5. www.qrcode.kaywa.com great free resource for generating QR codes for your organization.

6. The Beginning of the End of Business As Usual by Brian Solis. (Just Google it) great article that describes the rise of consumerism.

7. Rethinking Marketing by Roland T. Rust, Christine Moorman, and Gaurav Bhalla. Outlines the transition from traditional marketing to a customer cultivation approach.

8. http://www.allegiance.com/resources/document-library.php#Engagement. An excellent resource for white papers on customer engagement. Strong content.
